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Specify core and support functions as stated in the OPCR

Specifiy success indicators a stated in the OPCR form, one row per success indicator

On the row opposite the Quantity (QTY) success indicator, specify count of pending transactions from previous quarter

On the row opposite the Quantity (QTY) success indicator, specify count of transactions received for the quarter

On the row opposite the Quantity (QTY) success indicator, specify count of transactions acter upon for the quarter

Computed as Column (3) + Column (4) - Column (5). Place result on the row opposite the Quantity (QTY) success indicator

On the row opposite the Quantity (QTY) success indicator, specify count of acted upon transactions with quality less than the target
On the row opposite the Quantity (QTY) success indicator, specify count of acted upon transactions with quality equal to the target
On the row opposite the Quantity (QTY) success indicator, specify count of acted upon transactions with quality more than the target
On the row opposite the Quantity (QTY) success indicator, specify the average quality of all acted upon transactions

- On the row opposite the Quantity (QTY) success indicator, specify the count of transactions acted upon less than the target

On the row opposite the Quantity (QTY) success indicator, specify the count of transactions acted upon equal to the target
On the row opposite the Quantity (QTY) success indicator, specify the count of transactions acted upon more than the target
On the row opposite the Quantity (QTY) success indicator, specify avergae processing time of all acted upon transactions
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