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2. Percentage of clients satisfied with agency services 73.59% | 73.59% | 73.59% | 73.59% | 73.59% | 79.78% 7712% 80.18% | 76.03% 78.34% 4.75%
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LAND REGISTRATION AUTHORITY

East Avenue, corner NIA Road, Diliman, Quezon City

Report on External Client Satisfaction Rating

F.Y. 2023
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SOURCE : CLIENT FEEDBACK MECHANISM RESOLUTION OF COMPLAINTS PR——
NO. OF "STRONGLY AGREE" & TOTAL NUMBER OF COMPLAINTS
" » 9% SATISFACTION RATING WEIGHT WEIGHT RATING
AGREE" RESPONSE RESPONSE NUMBER OF N/A ANSWERS TOTAL RESOLUTION RATE
TOTAL COMPLAINTS
COVERAGE PAPER & PAPER & APER & Col.(B +C) CRECENED AESERMED col (1)
PAPER T B Col (H) * 70% RECEIVED Col (L) *30% Col (I) + Col (M
PENCIL QRCanE PENCIL QR CORE PENCIL QRCanE Col(D +E)—(F +G) Col (J) ® (M)
& |anuary 70,280 146 72,136 176 763 0 98.43% 68.90% 84 22 38.10% 11.43% 80.33%
7z}
O |FEBRUARY 69,231 512 71,216 616 766 0 98.14% 68.70% 84 22 26.19% 7.86% 76.55%
=
ngl MARCH 53,497 223 54,672 320 218 0 98.44% 68.90% 106 46 43.40% 13.02% B1.92%
4 ltoTAL 193,008 881 198,024 1,112 1,947 0 98.33% 68.83% 274 100 36.50% 10.95% 79.78%
v |aPRIL 72,521 146 74,512 192 859 0 98.40% 68.88% 58 15 25.86% 7.76% 76.64%
P MAY 79,877 199 81,856 336 838 0 98.43% 68.90% 72 18 25.00% 7.50% 76.40%
[ =y
§ JUNE 60,016 33 61,488 72 466 0 98.29% 68.80% 70 22 31.43% 9.43% 78.23%
m
A |ToTAL 212,414 378 217,856 600 2,163 0 98.38% 68.87% 200 55 27.50% 8.25% 77.12%
@ |y 87,428 79 92,344 176 3,667 1 98.49% 68.94% 66 27 31.82% 9.55% 78.49%
a
o |AuGUST 91,445 282 96,336 384 3,759 0 98.67% 69.07% 86 36 41.86% 12.56% 81.63%
=
T |SEPTEMBER 89,019 364 92,968 456 2,711 0 98.53% 68.97% 68 25 36.76% 11.03% 80.00%
m
o |roraL 267,892 725 281,648 1,016 10,137 1 98.57% 69.00% 220 82 37.27% 11.18% 80.18%
=~ |ocroser 100,031 328 104,392 472 3,085 0 98.60% 69.02% 91 32 35.16% 10.55% 79.57%
a2
o |NoveEMmBER 92,561 180 95,808 264 2,183 0 98.78% 69.14% 81 18 22.22% 6.67% 75.81%
=
D |bECEMBER 72,650 122 75,384 200 1,838 0 98.68% 69.08% 74 7 9.46% 2.84% 71.91%
m
A |roTAL 265,242 630 275,584 936 7,106 0 98.69% 69.08% 246 57 23.17% 6.95% 76.03%
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3,11 ; 8.96% 940 1.2 3 ;
OECEMBER 3033 938,556 2,614 973,112 3,664 21,353 1 98.51% 68.96% 294 31.28% 9.38% 78.34%




